ORDINANCE NO. 114 OF 2023

AN ORDINANCE TO AMEND VARIOUS ARTICLES AND
SECTIONS IN THE CITY OF SHREVEPORT, LOUISIANA,
UNIFIED DEVELOPMENT CODE FOR THE PURPOSE OF
ADDING NEW QUEUING AND VEHICLE STACKING AREA
REQUIREMENTS, AND TO OTHERWISE PROVIDE WITH
RESPECT THERETO.

BY COUNCILMEMBER: GRAYSON BOUCHER

WHEREAS, the City desires to make every effort to notify the public and to encourage public

participation and input on these proposed code fext amendments to the Shreveport Unified
Development Code; and

WHEREAS, on August 2, 2023, the first draft proposals of these code text amendments were
submitfed to the Shreveport-Caddo Metropolitan Planning Commission (MPC), at its regular public
board meeting, for informal review and discussion; and

WHEREAS, on September 6, 2023, these code texi amendmenis were submitied to the
Shreveport-Caddo MPC, at its regular board meeting, for review and recommendation in accordance
with La, R.S. 33:140.27; and

WHEREAS, in accordance with the intent of La. R.S. 33:140.27 for a Public Hearing and
Notice to be issued, the MPC held a Public Hearing at its Public Meeting, on September 6, 2023, before
voting and providing a favorable recommendation, to the City Council, regarding the proposed
amendments; and

WHEREAS, in accordance with the intent of La. R.S. 33:140.35, at least ten (10) days’ Notice
of the time and place of the Public Hearing was published, at the request of the Shreveport-Caddo
MPC staff, in The Shreveport Times (a newspaper of general circulation in the municipality) and said
Notice was published on August 25, 2023; and

NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Shreveport,
Louisiana, in a due, legal and regular session convened, that the following amendments to the City of
Shreveport, Louisiana, Unified Development Code (“Shreveport UDC”) are hereby authorized as
follows:

1. Amend definition “Stacking Space” in ARTICLE 2. DEFINITIONS AND RULES OF
MEASUREMENT, SECTION 2.3 DEFINITION OF GENERAL TERMS in the Shreveport
UDC.,

2.3 DEFINITION OF GENERAL TERMS

ok ok Rk R
Stacking Space. A space specifically designed and designated as a waiting area

for vehicles patronizing a drive-through facility, or service bay, or similar drive-
through use.

HRERERRREE



2. Amend use standard “Automated Teller Machine - Standalone” in ARTICLE 6. USES, SECTION
6.1. PRINCIPAIL USE STANDARDS in the Shreveport UDC,

6.1 USE STANDARDS

ook R R R

€. Automated Teller Machine — Standalone

The following regulations for a standalone Automated Teller Machines (ATM) do
not apply to financial institutions that typically provide services by Automated
Teller Machines, whether drive-through or walk-up.

1. A drive-through standalone Automated Teller Machine (ATM) is subject to
the following standards:

a. A drive-through standalone ATM is permitted only when a drive-through
facility is allowed within the district and separate approval is obtained for
the drive-through facility, including compliance with all standards for a
drive-through facility.

b. Queuing and vehicle stacking spaces (spaces for cars that are waiting
for drive-up or drive-through services) are required for any Automated
Teller Machine — Standalone use, as provided in Section 8.8 (Queuing
and Vehicle Stacking Areas),

2. A walk-up standalone Automated Teller Machine (ATM) may not encroach
into the public right-of-way unless a right-of-way encroachment permit is
obtained.

3. Amend use standard “Drive-Throush Facility” in ARTICLE 6. USES, SECTION 6.1,
PRINCIPAL UUSE STANDARDS in the Shreveport UDC.,

6.1 USE STANDARDS
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N. Drive-Through Facility

1. Queuing and vehicle stacking spaces (spaces for cars that are waiting for
drive-up or drive-through services) are required for any Drive-Through
Facility use, as provided in Section 8.8 (Queuing and Vehicle Stacking
Areas).

2, All drive-through fanes must be located and designed to ensure that they do
not adversely affect traffic circulation on adjoining streets. Drive-through
lanes on corner lots must not route exiting traffic into adjacent residential
neighborhoods.

3. Drive-through facilities must be screened along interior side and rear lot lines
with a solid wall or fence, a minimum of six feet and a maximum of seven
feetin height. One shrub a minimum of three feet in height at time of planting
must be planted linearly every three feet en-center along such fence or wall.
This standard does not apply to drive-through facilities within multi-tenant
retail centers.



a. Soreening requirements are not required along any property line which
the subject property is abutting an adjacent property with the same
screaning requirements,

b. The Executive Director shall have administrative authority to waive these
screening requirements due to adjacent zoning or uses, lot topography,
or lot configuration.

4. A drive-through lane must have bail out capability for all vehicles that enter
the drive-through lane. The bailout lane must be a minimum width of 10 feet
and run parallel to the drive-through lane. If a bail out lane is also an interior
access drive providing access to parking spaces, the bailout lane is limited
to a one-way traffic pattern following the direction of the drive-through lane.

4. Amend use standard “Financial Institution with Drive-Through Facilitv”” in ARTICLE 6. USES.
SECTION 6.1. PRINCIPAL USE STANDARDS in the Shreveport UDC.

6.1 USE STANDARDS
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0. Financial Institution with Drive-Thraugh Facility

1. Queuing and vehicle stacking spaces (spaces for cars that are waiting for
drive-up ot drive-through services) are required for any Drive-Through
Facility use, as provided in Section 8.8 (Queuing and Vehicle Stacking
Areas).

2. All drive-through lanes must be located and designed to ensure that they do
not adversely affect fraffic circulation on adjoining sireets, Drive-through
lanes on corner lots must not route exiting traffic into adjacent residential
neighborhoods,

3. Financial institutions with drive-through facilities must be screened along
interior side and rear lot lines with a solid wall or fence, a minimum of six feet
and a maximum of seven fest in height. One shrub a minimum of three feet
in height at time of planting must be planted linearly every three feet on-
center along such fence or wall. This standard does not apply to drive-
through facilities within multi-tenant retail centers.

a. Screening requirements are not required along any property line which
the subject property is abulting an adjacent property with the same
screening requirements.

b. The Executive Director shall have administrative authority to waive
these screening requirements due to adjacent zoning or uses, lot
topography, or lot configuration.

4, A drive through lane must have bail out capability for all vehicles that enter
the drive-through lane. The bailout lane must be a minimum width of 10 feet
and run parallel to the drive-through lane. If a bail out lane is also an interior
access drive providing access to parking spaces, the bailout lane is limited
to a one-way traffic pattern following the direction of the drive-through lane.



5. Add new section “8.8 Vehicle Stacking Areas” in ARTICLE 8. OFF-STREET PARKING

AND LOADING in the Shreveport UDC. All subsequent sections and tables shall be re-

numbered accordingly.

8.8 QUEUING AND VEHICLE STACKING AREAS

In addition to meeting the off-street parking requirements of this Article, drive-
through facilities, as well as parking lots with a gated entrance, residential
developments with a gated entrance, and any other similar drive-through
operation (as defined by this Code} and shall comply with the minimum gueuing
and vehicle stacking standards established by this Section in order to limit the
impact of new drive-through uses.

1. Required queuing spaces and vehicle stacking areas are subject to the
following design and layout standards:

a.

Each queue space shall consist of a rectangular area not less than nine (9)
feet wide and eighteen (18) feet long.

Queueing spaces and vehicle stacking areas shall be located entirely on
the lot containing the drive-through use or operation and shall not
encroach into any public right-of-way.

Queueing spaces and vehicle stacking areas shall not impede fire lane(s),
on or off-site traffic movements, identified pedestrian routes, vehicular
movements into or out of off-sireet parking spaces, loading areas, or
driveway access. It is strongly recommended to locate queue lines and
service areas towards remote areas of a site to avoid conflicts with parking
and circulation areas.

A minimum ten (10) foot bypass shall be required adjacent to queue lines
to allow vehicles an opportunity to circumvent the drive-through activity
and exit the site.

Queue areas and drive-through activities, including pedestrian crossing
areas, shall be clearly identified with appropriate signage and marking.
Although drive-through activities are not required to be completely
separated from other activities on site, the queuing areas should be
designed to enable the driver to readily identify and distinguish queuing
areas from other activities on site.

2. Queuing and vehicle stacking spaces shall be provided as indicated on the
following table unless the Executive Director grants an exception. The
minimum stacking spaces may be provided, cumulatively, by using multiple
drive-through lanes. Each lane is not required to provide the minimum number
of spaces.



Minimum Off-Street Stacking Spaces
Activity Type / Use Minimum Spaces Measured From
Automated Teller Machine - Standalone (ATM) 3 Teller
Car Wash, Automated 4 Entrance to Wash Tunnell
Car Wash, Self-Service 3 Entrance to Wash Bay
Gas Station 2 Pump Island
Financial Institution/Bank 3 Teller or Window
: Key Code Box / Attendant
Parking Lot, Controlled Entrance 4 Window
Parking Structure, Controlled Entrance 4 \PJ(VQY CadsBraciAsrient
indow
Residential Neighborhood 4 Key Code Box / Guard Shack
Restaurant, with Drive-Through 6 Menuboard
Restaurant, with Drive-Through 4 Menuboard to Pick-Up Window
Self- Service Ice Vending Unit 2 Ice Vending Unit
) - Key Code Box / Attendant
Truck Parking Facility, Controlled Entrance 1 Widow
gfg;;leaiggagﬁgsmce, Auto Service Facility 1 Entrance to Stall Bay
Requirement for uses not specifically listed may be
determined by the Executive Director based upon the
Unlisted requirement for comparable uses and upon the particular
characteristics of the use. As an altemative, an applicant may
submit a study on the need for queuing spaces from a
licensed traffic engineer.

BE IT FURTHER ORDAINED that the Mayor of the City of Shreveport, or his/her designee, and
the Executive Director of the Shreveport-Caddo Metropolitan Planning Commission, or his/her designee, shall
be and is hereby authorized to do any and all things and to sign any and all documents in a form acceptable to
the City Attorney, or his/her designee, necessary to effectuate the purposes set forth herein.

BE IT FURTHER ORDAINED that if any provision or item of this Ordinance or the application
thereof is held invalid, such invalidity shall not affect other provisions, items or applications of this Ordinance
which can be given affect without the invalid provisions, items or applications and to this end the provisions
of this Ordinance are hereby declared severable.

BE IT FURTHER ORDAINED that all ordinances, resolutions or parts thereof in conflict herewith
are hereby repealed.

BE IT FURTHER ORDAINED that this Ordinance shall become effective in accordance with the
provisions of Shreveport City Charter Section 4.23.

THUS DONE AND ORDAINED by the City Council of the City of Shreveport, Louisiana.

APPROVED AS TO LEGAL FORM:

=4
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ORDINANCE NO. 114 OF 2023
September 26, 2023

Read by title and as read motion by Councilman Boucher seconded by Councilwoman Taylor for
introduction

October 10, 2023

Having passed first reading on September 26, 2023 was read by title and on motion ordered passed
to third reading. Read by title and as read motion by Councilman Boucher seconded by
Councilwoman Bowman for adoption. Approved by the followingfvote: Ayes: Councilmembers
Tabatha Taylor, Gary Brooks, Jim Taliaferro, Grayson Boucher, /Alan Jackson, James Green, and
Ursula Bowman. 7. Nays: 0. Absent: 0. Out of the Chamber: 0/Abstentions:

J

— 77
J arr\ks Green, Chairmah

Approved:

Tom Arceneaux, Mayor

Approved by the City Council M

Approved by the Mayor OCT 16 2023

And Effective on 0CT 2 4 2023

at 12:01 O'clock A.M."

atonya Bogdh, Chief DeputyiClerk of Council



FACT SHEET

CITY OF SHREVEPORT, LOUISIANA

'FITLE DATE ORIGINATING DEPARTMENT

An ordinance to amend various articles and sections in ~ September 26, 2023 Shreveport | Caddo Metropolitan
the City of Shreveport, Louisiana, Unified Planning Commission (“MPC™)
Development Code for the purpose of adding new COUNCIL DISTRICT

queuing and vehicle stacking area requiremeits, and to City-wide

otherwise provide with respect thereto. ' SPONSOR

PURPOSE
To amend the code text in the Shreveport Unified Development Code.

BACKGROUND INFORMATION
MPC Case #23-6-CTAC recommends five (5) text amendments that are intended address queuving and vehicle stacking area
requirements.

Code text amendment changes may be reviewed at any time and are not subject to any annual review requirements, These
amendments establish queuing and vehicle requirements that are well within the average for most jurisdictions and should not
be a surprise to applicants. MPC staff worked backwards from dimensional requirernents necessary for circulation, turning
movements, parking space access, and other site-development requirements—rather than by attempting to justify a set standard.

FTIMETABLE ATTACHMENTS

MPC Introduction: August 2, 2023 Exhibit “A” Amendments Summary

MPC Review & Recommendation: September 6, 2023 Exhibit “B” Detailed Amendment Memo
Introduction to City Council: September 26, 2023 | Exhibit “C” MPC Staff Report for 23-6-CTAC

Final Passage by City Council: October 10, 2023

SPECIAL PROCEDURAL REQUIREMENTS

MPC Recommendation. Pursuant to La. R.S. 33:140.27 and La. R.S. 33:140.35, as amended, no amendment shall become
effective unless it be first submitted to and approved (recommendation) by the MPC, The MPC reviewed these amendments
and provided a favorable recommendation on September 6, 2023, Therefore, the City Council may render its decision to approve

the amendments by a simple majority vote. See La. R.S. 33:140.27 and35, as amended, and Shreveport UDC 16.1 (D)(3)(b).

Notice and Public Hearing at MPC. In accordance with the intent of La. R.S. 33:140.27 and La. R.S. 33:140.35, as amended,
for a Public Hearing and Notice to be issued, the MPC held a Public Hearing at its Public Meeting on September 6, 2023, before
voting on the proposed amendments. At least ten (10) days’ notice of the time and place of the Public Hearing was published
on August 25, 2023, in The Shreveport Times (a newspaper of general circulation in the municipality).

FINANCES SOURCE OF FUNDS

$0 NA

ALTERNATIVES

(1) Adopt the ordinance as submitted, or {2) Amend the ordinance, or (3) Reject the ordinance.
RECOMMENDATION

It is recommended that the City Council adopt the ordinance.

Adam Bailey, Community Planning and Design
Manager

FACT SHEET PREPARED BY:



23-5-LTAC: Exhibit =&%
Septemiber 6, 2023

Office of the MPC
City of Shreveport | Cacde Parlsh 505 Travis Street | Suite 440 | Shreveport, LA | 71101
MetropolitanPlanningCommission 318-673-6440 | fax 318-673-6112

SHREVEPORT UDC CODE TEXT AMENDMENT SUMMARY: 23-6-CTAC
— Queuing and Vehicle Stacking Areas—

The Shreveport Unified Development Code (“Shreveport UDC” or “UDC”") undergoes regular review by MPC staff in an
attempt to better ensure sound, stable and desirable cevelopment within the City of Shreveport. Periodically, revisions
are required. Sometimes those revisions reflect the changing nature of business in the community, and sometimes they
are to correct “arrors” in the Code.

MPC Case #23-6-CTAC recommends five {5) text amendments that are intended address gueuing and
vehicle stacking area requirements.

REQUEST: To revise Article 2, Article 5, Article 6, and Article 8 of the Shreveport UDC.

MASTER PLAN

CONSISTENCY: Staff certifies that the proposed UDC amendments are consistent with the following
provisions of the Shreveport-Caddo 2030 Great Expectations Master Plan:

*  Ensuring equitable health and safety outcomes for all,

*  Ensuring regulatory processes are responsive, efficient, and customer friendly,
and

*  Revising regulations for best practices and enforcement.

STAFF ANALYSIS: These amendments establish:

*  Queuing and vehicle requirements that are well within the average for most
jurisdictions, and should not be a surprise to applicants.

«  MPC staff worked backwards from dimensional requirements necessary for
circulation, turning movements, parking space access, and other site-
development requirements—rather than by attempting to justify a set standard.

RECOMMENDATION: MPC Staff concludes that the recommendation to APPROVE these code text
amendments is warranted.

www.shreveportcaddompec.com



23-6-CTAC: Exhibit “B*
September 6, 20223

RECOMMENDED UDC CODE TEXT AMENDMENTS. 23-6-CTAC.

The City of Shreveport Unified Development Cods (UDC}) undergoes regular review to ensure that the Code promotes scund, stable, and
desirable development to correct errors in the text or to accommodate changed or changing conditions in a particular area. Periodically, revisions
are required to reflect the changing nature of business in our community and processed as either general amendments suggested or reviewed
by the MPC staff, cr amendments that include those that are legally necessary, incorporate previously approved orcinances or detarminetions,
or are emergency amendments. Thess proposed amandments will be intended to be more user-friendly, concerning varicus housekeeping and
corractive changes due to ovarsight, contradictions, or missing items.

Staff is requesting the Shraveport UDC be amended as follows: [strkesut indicates deleted text, underline indicates added text].

1. Amend definition “Stacking Space” in ARTICLE 2. DEFINITIONS AND RULES OF MEASUREMENT, SECTION 2.3 DEFINITION OF
GENERAL TERMS in the Shreveport HDC,

2.3 DEFINITION OF GENERAL TERMS

B OK K ¥ K

Stacking Space. A space specifically designed and designated as a waiting area for vehicles patronizing a
drive-through facility,-er service bay,_or similar drive-through use.

ER

2. Amend use standard “Automated Teller Machine - Standalone” in ARTICLE 6. USES, SECTION 6.1. PRINCIPAL USE STANDARDS
in the Shreveport UDC,

6.1 USE STANDARDS

EE O
C. Automated Teller Machine — Standalone

The following regulations for a standalone Automated Teller Machines (ATM) do not apply to financial
institutions that typically provide services by Automated Teller Machines, whether drive-through or walk-
up.

1. Adrive-through standalons Automated Teller Machine (ATM) is subject to the following standards:

a.  Adrive-through standalone ATM is permitiad only when a drive-through facility is ailowed within
the district and separate approval is obtained for the drive-through facility, including compliance
with all standards for a drive-through facility.

b—TFhe-drive-through-lene-must-provide-a-minimum-of three stacking spases-:

—fe-minlmum-ofninefeet-inwidth-as-measured-from-the-eutermest-pointofapy-servdee

windew—er-boy-orfroneer-te the edge-of-the driveway-and-18-feetirdength—in-thesase
ofarececsed servicewindow the-reasyrementmust be-taken from-the-sullding-woll

P . beai . o afi inLof . "

fii——Adkdrive-through-lanes-must-be located-and designed-to-ensure-that-they-do not-advarsaly
affect-traffic-cireulation-en-adjeining-streets:

b. Queuing and vehicle stacking spaces {spaces for cars that are waiting for drive-up or drive-
through services) are reguired for any Automated Teller Machine — Standalone use, as provided
in Saction 8.8 (Queuing and Vehicle Stacking Areas).

2. A walk-up standalone Autemated Teller Machine (ATM} may not encroach into the public right-of-
way unless a right-of-way encreachment parmit is ehiained,

www.shreveportcaddmpe.com
-



23-6-CTAC: Exhibit “B7
September 8, 2023

3. Amend use standard “Drive-Through Eacility” in ARTICLE 6. USES, SECTION 6.1. PRINCIPAL USE STANDARDS in the Shreveport
uDg,

6.1 LUSE STANDARDS

* %k ok ¥
N. Drive-Through Facllity
%Wmmmmnwawwmm

1hmugh—alsle—s&eh—as—a-seﬁﬁeewmdewer~eap-waeh Iaay ﬁhrsﬁeesmt»&nelude-a—manubaavd)—
Spacee-mustbe-placod-in-asingle-line-hehind-cashlone-orbay

1.  Queuing and vehicie stacking spaces (spaces for cars that are waiting for drive-up or drive-through

services) are required for any Drive-Through Facility use, as provided in Section 8.8 (Queuing and

Vehicle Stacking Areas).

2. Al drive-through lanes must be located and designed to ensure that they do not adversely affect
traffic circulation on adjoining streets, Drive-through lanes on corner lots must not route exiting traffic
into adjacent residential neighborhoods.

3. Drive-threugh facilities must be screened along interior side and rear lot lines with a solid wall or
fence, a minimum of six feet and a maximum of seven feet in height. One shrub a minimum of three
feet in height at time of planting must be planted linearly every three feet on-center along such fence
or wall. This standard does not apply to drive-through facilities within multi-tenant retail centers.

a. Screening raquirements are not required along any property line which the subject property is
abutting an adjacent property with the same screening requirements.

b. The Executive Director shall have adminisirative authority to waive these screening
requirements due to adjacent zoning or uses, ot fopography, or lot configuration.

4, A drive-through lane must have bail out capability for all vehicles that enter the drive-through lane.
The bailout lane must be a minimum width of 10 feet and run parallel to the drive-through lane. If a
bail out lane is also an interior access drive providing access to parking spaces, the bailout lane is
limited te a one-way traffic pattern following the direction of the drive-through lane.

4, Amend use standard “Financial [nstitution with Drive-Through Facility” in ARTICLE 6. USES, SECTICN 6.1. PRINCIPAL USE
STANDARDS in the Shreveport UDC.

6.1 USE STANDARDS

RN ]

Q. Financial Institution with Drive-Through Facility
Fe—Adl-drive-throughfacilitics-rnust-previde-a-mintmum-of-three-stacking-spaces per-lans-or-bay;-unless
additigns . X " o by this Code. S - dod-for-di
a_-f\-mwmum—ef—nme-feet—mwtﬂ—as—measured—#em—th&euteme&t—pembeﬂaﬂy—semswmdew

threugh-aislersuch-as-a-service-window-orcar-wash-bay-(this-dees-netHnelude-a-menubeard)-
Spaces-musi-be-placad-in-a single line behind each lane-or-bay:

1. Queuing and vehicle stacking spaces (spaces for cars that are waiting for drive-up or drive-through
services) are required for any Drive-Through Facility use, as provided in Section 8.8 (Queuing and
Vehicle Stacking Areas).

www.shreveportcaddmpe.com
EN



23.-6-CTAC: Exhilsig “BY
September 8, 2023

2,  All drive-through lanes must be located and designed to ensure that they do not adversely affect

traffic circulation on adjoining streets. Drive-through lanes on comer lots must not route exiting
traffic into adjacent residential neighkorhoods.

3. Financial institutions with drive~through facilities must be screened along interior side and rear lot
lines with a solid wall or fence, a minimum of six feet and a maximum of seven feet in height. One
shrub a minimum of three feet in beight at time of planting must be planted linearly every three feet
an-center along such fence or wall. This standard does not apply to drive-through facilities within
multi-tenant retail centers.

a. Screening requirements are not reguired along any property line which the subject properiy is
abutting an adjacent property with the same screening requirements.

h. The Executive Director shall have administrative authority to waive these screening
requirements due to adjacent zoning or uses, lot topography, or lot configuration.

4.  Adrive through lane must have bail out capability for ali vehicles that enter the drive-through lane.
The bailaut lane must be a minimum width of 10 feet and run parallel to the drive-through lane. If a
bail out lane is also an interior access drive providing access to parking spaces, the bailout lane is
limited 10 a one-way ftraffic pattern following the direction of the drive-through lane.

5. Add new section “8.8 Vehicle Stacking Areas” in ARTICLE 8. OFF-STREET PARKING AND LOADING in the Shreveport UDC, All
subseqguent sections and tables shall be re-numbered accordingly.

8.8 QUEUING AND VEHICLE STACKING AREAS

in addition to meeting the off-sireel parking requirements of this Article, drive-through facilities, as well ag parking lols

with a gated entrance, residential developments with a gated entrance, and any other similar drive-through operation
(as defined by this Code) and shall comply with the minimum gueuing and vehicle stacking standards established by
this Section in order to limit the impact of new drive-through uses.

1. Reguired queuing spaces and vehicle stacking areas are subject to the following design and layout standards:

a. Each queue space shall consist of a rectangular area nhot less than nine (9) feet wide and eighteen

(18) feet long.

b. Queueing spaces and vehicle stacking areas shall be lccated entirely on the lot containing the
drive-through use or pperation and shall not encroach into any public righf-of-way.

¢, Queuelng spaces and vehicle stacking areas shall nof impede fire lane{s), on or off-site traffic
movements, identified pedestrian routes, vehicular movements into or out of off-gtreet parking
spaces, loading areas, or driveway access. It Is strongly recommended to locate queue lines and
service areas towards remote areas of a site to avoid cenilicts with parking and circulation areas.

d. A minimum ten (10) foot bypass shall be required adjacent to gueue lines to atlow vehicles an
opporiunity to circumvent the drive-through activity and exit the site.

e, Queue areas and drive-through activities, including pedestrian crossing areas, shall be clearly
identified with approptiate signage and marking. Although ¢rive-through activities are nof required
to be completely separated frem other activities on site, the gueuing areas should be designed fo
engble the driver to readily identify and distinguish queuing areas from other activities on site.

2. Queuing and vehicle stacking spaces shall be provided as indicated on the following table unless the Executive
Director grants an exception. The minimum stacking spaces may be provided, cumulatively, by using multiple
drive-through lanes. Each lane is not required to provide the minimum number of spacas.

www.shreveportcaddmpec.com
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23-8-CTAT: Exhibit “B”
Beptember 6, 2023

Minimum OFf-Street Stacking Spaces

Activity Type [ Use Minimum Spaces Measured From
Automated Teller Machine - Standalone (ATM) 3 Teller
Car Wash, Automated 4 Entrance to Wash Tunnell
Car Wash, Self-Service 3 Entrance to Wash Bay
Gas Staticn 2 Pump Island
Financial Institution/Bank 3 Teller or Window

. Key Code Box / Aftendant
Parking Loi, Controlled Entrance 4 Window
Parking Structure, Controlled Entrance 4 ﬁ:d%%de Box / Attendant
Resldential Neighborhood 4 Key Code Box / Guard Shack
Restaurant, with Brive-Through [§} Menuboard
Restaurant, with Drive-Through 4 Menuboard to Pick-Up Window
Self- Service Ice Vending Unit 2z lce Vending Unit

. " ] Key Code Box / Attendant

Truck Parking Fagility, Controlled Entrance 1 Window

Vehicle Repair/Service; Aute Service Facility
Stalls; Body Shop

|—

Entrance to Stall/Bay

Unlisted

Requirement for uses not specifically listed may be

determined by the Executive Director hased upon the

reguirement for comparable uses and upen the particular

characteristics of the use, As an alternafive. an applicant may
submit a study on the need for gueuing spaces from a
licensed traffic engines.

www.shreveportcaddmpe.com
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MPC Staff Report: City

Revised: 5/20/2020
ﬂm , 505 Travis Street, Suite 440 | Shreveport, LA 71101
Cify of Shreveport | Caddo Parish

MetropolitanPlannin gC ommission 318-673-6480 | fax 318-673-6461 | www.shreveportcaddompe.com

STAFF REPGRT - CITY OF SHREVEPORT

SEPTEMBER 6, 2023
AGENDA ITEM NUMBER: XX
MPC Staff Member: Adam Bailey
City Council District: All Districts
Parish Commission District: All Districts

CASE NUMBER:  23-6-CTAC: City of Shreveport Code-Text Amendments
APPLICANT: METROPOLITAN PLANNING COMMISSION

REQUEST: Code Text (Ordinance) Amendments to the Shreveport UDC

DESCRIPTION:  The City of Shreveport Unified Development Code (UDC) undergoes regular review to ensure that
the Code promotes sound, stable, and desirable development. Periodically, revisions are required to
correct errors in the text or to accommadate changed or the changing nature of business in our
community.

These proposed code text amendments address to address queuing and vehicle stacking
requirements including, but not limited to, amending the following articles of the Shraveport UDC:
Article 2. - Definitions and Rules of Measurement; Article 6. — Use Standards; and Article 8. - Off-
Street Parking and Loading; with all provisions Included therain.

MASTER PLAN
CONSISTENCY: These changes are consistent with the following provisions of the Shreveport-Caddo 2030 Great
Expectations Master Plan;

»  Ensuring regulatory processes are responsive, efficient, and customer friendly,
»  Making the UDC more custormer friendly, and
« Revising regulations for best practices and enforcement.

NOTIFICATION/
COMMUNITY OUTREACH;  Notifications of the MPC public hearing were published pursuant to the foliowing:

o Proposed language was provided to the City Attorney's Office on August 22, 2023, for review
and comment. In addition, staff provided notice to those registered neighborhood groups and
individuals or: the list for elegtronic notification for code text amendments,

+ Notice of the September MPC public hearing was provided through legal advertisement in
The Shreveport Times on August 25, 2023. No comments have been received o date. Mailed
notifications for applications for a code text amendment are not required.

«  Following the MPC public hearing on September 6, the Shrevepart City Council will review
the proposals at a September 27, 2023, and Octoher 10, 2023, public hearing.

The information stated herein is the result of discussicn by a staff review team. The Planning Commission and its Members will use all information made available
to them in making their decision. A Planning Commigsion approval is a use approval cnly. The applicant is sfill responsible for complylng with ait other applicable
Zoning Ordinance requirements and obiaining al nacessary permits and approvals from other departments or agencies. This shall include, but not be limited to
the requirements of the Zoning Administrater, bullding parmits, liguor licenses, the parish hezlth unit, and Certificates of Occupancy.



MPC Staff Report: City
Ravised: 5/20/2020

M‘M] ‘ _ 505 Travis Street, Suite 440 | Shreveport, LA 71101
Gily of 8fireveport | Caddo Parish

MetropolitanPlanningCommission

STAFF ANALYSIS:

318-673-6480 | fax 318-673-6461 | www.shreveportcaddompe.com

STAFF REPORT - CITY OF SHREVEPORT

Code texi amendment changes may be reviewsd at any time and are not subject to any annual
review requirements. These amendments establish queuing and vehicle requirements that are well
within the average for most jurisdictions and should not be a surprise to applicants, MPC staff worked
backwards from dimensicnal requirements necessary for circulation, tuming movements, parking
space access, and other site-development requirements—rather than by attempting to justify a set
standard. :

PROPOSED UDC CODE
TEXT AMENDMENT(S}:

Staff is proposing the following amendments to the Shreveport UDC at this ime: See Exhibit “B”
for a detailed list of changes with redlines and strikeouts.

Amendment 1.  Establishes a new definition for Stacking Space in Article 2. Definitions and
Rules of Measurement.

Amendment2.  Amends the use standard Aufomated Teller Machine - Standalone in Article
8. - Use Standards.

Amendment3,  Amends the use standard Drive-Through Faciity in Article 6. - Use
Standards.

Amendment4.  Amends the use standard Financial Institution with Drive-Through Facilify in
Aricle 6. — Use Standards.

Amendment 5.  Adds new subsection specifically regulating queuing and vehicle stacking in
Article 8. — Off-Street Parking and Loading.

ATTACHMENTS:

Seg Exhibit “A” for a one-page summary of proposed amendments.
See Exhibit “B” for detailed list of changes with redlines and sirikeouts.

APPROVAL STANDARDS:

The purpose of Saction 16.1.E.1 is to pravide a uniform means for amending the text of the UDC
whenever the public necessity, convenience, general welfare, comprahensive plan, or appropriate
land use practices justify or require doing so. In determining whether fo recommend approval or
denial of the proposed text amendment, the MPC shall weigh the relevance to which the proposed
amendment;

a. Promotes the public hsalth, safaty, and welfare.
The proposed fext amendments promote the public health, safefy, and weffare.

b. Promotes the Master Plan and any adopted land use policies.
The proposed text amendments are consistent with the Master Plan.

¢, Promotes intent of this Code.
These amendments will simplify current practices, thus promating the Intent of the Code.

d. Corrects an error or omission, adds clarification to existing requirements, or reflects
a change in policy.
The proposed amendments reflect changes in policy.

The infermation stated hersin is the result of discussion by a staff review team. The Pianning Commission and its Members will use all information made available
fo them in making their decision. A Planning Gemm/ssion approval is a use approval only. The applicant Is still responsible for complying with all other applicabls
Zoning Ordinance requirements and oblaining all necessary permifs and approvals from other departments or agencles. This shall Include, but not be limited to
the requiremants of the Zening Administrater, building permits, liquor licenses, the parish health unlf, and Certificates of Cccupancy.
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e. The extent to which the proposed amendment creates noncenformities.
These amendments help alleviate nonconformifies, not create them.

STAFF
RECOMMENDATION:  Based on staff analysis, review of the above standards, and the facts of record, MPC Staff
concludes that the recommendation to APPROVE these code text amendments is warranted.
If approved by City Council, Article 2, Article 5, Article 6 and Article 8 of the Shreveport UDC
would be amended, as described within. A majority vote of the MPC Board members present
and voting is required to recommend approval fo the City Council.

Alternatively, based on information provided at the public hearing, the MPC Board may:

s Deny ths proposed code text amendment;

e Deny specific provisions andfor amendments, and approve any subsequent amendments
andfor provisions; or

* Modify specific language in the proposed amendment and approve, as modified.

PUBLIC ASSESSMENT:  No support or opposition were present,

MPC BOARD
RECOMMENDATION:  The Board voted 6-0 to recommend this application for approval,

The information stated herein |s the result of discussion by a staff review team. The Planning Commission and its Members wilt use all information made avaflable
fo them in making thelr decision. A Planning Commission approval [s & use approval only. The applicant Is still responsiblg for complying with all other applicable
Zoning Ordinance requirements and obtalning all necessary permits and approvals from other departments or agencles. This shall include, but not be limited to
the requirements of the Zoning Administrator, buliding permits, liquor licenses, the parish health unit, and Certificates of Occupancy.



